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Limit: 500 words and no more than 2 pages of supporting information.   

 
 
The judges of this award will look for a customer focussed organisation that best demonstrates an 

ability to meet the needs of its customers by providing quality, sustainable growth and results 

success within the tourism industry. 

 
Category Specific 
 
� Describe how your tourism business focuses on providing a quality visitor service, meets 

the needs of its customers, achieves sustainable growth, and is rewarded with strong 

financial results. 

 

� What does this business do differently to provide a quality tourism visitor service? 

 

� How does the company achieve sustainable growth? 

 

� What strategies and marketing innovations position your business for growth and strong results? 

 

� What is the unique selling point that this business uses to position itself as offering an 

outstanding tourism visitor service? 

 
 


